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AUTHORIZED SIGNATORY DETAILS

DE COMMANDE

Surname: First name:
Company:

Function:

Address:

Postcode: City:

Tel: Fax:

Email: VAT Nr:

Internal PO:

Date:

Signature:

I REGISTER THE FOLLOWING EMPLOYEE(S) FOR THE FOLLOWING COURSE(S):

NAME E-MAIL ADDRESS COURSE ID DATE

INVOICING ADDRESS (IF DIFFERENT FROM ABOVE)

Address:

Postcode:

City:

We look forward to welcoming you to the course!

BY SENDING YOUR REGISTRATION, YOU ACCEPT THE TERMS AND CONDITIONS OF SALES BELOW

Prices

All prices mentioned exclude VAT. VAT for published open course attendance in Luxembourg is 3% (15%
for on-demand and tailored courses).

Reductions

For open calendar courses, you can gain the following Group Reductions on the same course session
(not for Sun® or VMware® courses): 10% reduction for the second participant, 12% for the third
participant, 15% for the fourth participant.

The above reductions are not cumulative with other reductions.
For volume reductions/enterprise agreements, please contact us: +352 31 37 36
Invoicing and payment

With your course confirmation you will receive the invoice which is payable upon receipt, before the
start of the course.

Cancellation or postponement of a class seat
You may cancel or postpone your registration free of charge with a written notice given more than 10
working days before the course starts.

If your cancellation or postponement notice arrives 9 or less working days before the course starts,
Devoteam Guidance reserves its right to invoice 50% of the course price (replacement of a participant
with another is free of charge). If the participant does not come for the course or cancels the day
before the course starts, the full course price is applied.

Cancellation/postponement must be received in writing and be acknowledged by Devoteam Guidance.

Course postponed or cancelled

Devoteam Guidance reserves its right to postpone or cancel a course when necessary, for instance
when participants number 3 or less. We will endeavour to notify participants at least 5 working days
in advance. In case of postponement, all participants will automatically be registered for the next
session of the same course.
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